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Check-in Shopping Food & Drink

2	 Pharmacy
5	 Dubai Duty Free

1	 Burger King
3	 Mashani Express
4	 Costa

 	 First & Business Area

 	 Economy Area

 	 Check-in Desk

	 Self Check-in Desk 
	 with Baggage Drop

Services

	6	 Noor Islamic Bank
	7	 Entrance to Staff Travel
	8	 Economy Check-in Desks 
		  A1-A21
	9	 Economy Check-in Desks 
		  A22-A42
10	 Economy Check-in Desks 
		  A43-A63
	11	 E Gates
12a	 Skywards Silver Check-in Desks 
		  B1-B7
	12b	 Economy Check-in Desks 
		  B8-B21
	13	 Economy Check-in Desks 
		  B22-B42
	14	 Economy Check-in Desks 
		  B43-B63
	15	 Entrance to Customer Service
	16	 Special Handling
	17	 Marhaba Lounge
	18	 Visa Cancellation
19	 First & Business Express 
		  Check-in
	20	 Ticket Sales
	21	 First Class Check-in Desks 1-15
22	 Excess Baggage Cashier
23	 Business Class 
		  Check-in Desks 16-30
	24	 First & Business Class 
		  Check-in Desks 32-33

	

	25	 Unaccompanied Minors
	26	 Liquids Aerosols & Gels Desk
	27	 Self Check-in Kiosks
	28	 Police Office
29	 Customs Office



Business Class Lounge (p.74)
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Lounges

	2	 Children’s Play Area
	4	 Spa
	5	 Water Feature
	7	 Reclining Chairs
	8	 Skywards Info
	9	 Hair Salon
10	 Timeless Spa
11	 Majlis Seating Area 
12 	 Children’s Play Area
13	 Meeting Rooms
15	 Marhaba Lounge
16	 VIP Lounge

Services
	1	 Foodcourt West
	3	 Show Kitchen
	6	 Refreshments
14	 Wine Cellar
17	 Foodcourt East

Food & Drink
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Dubai Duty Free Detail (p.71)
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To VIP
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Departures

	6	 Sport & Leisure
	7	 Foodplus & Toys
	9	 Pharmacy
10	 Duty Free & Tobacco
11	 Electronics & Music
12	 Mobiles & Camera
13	 Fashion
14	 Sunglasses
15	 Gifts from Dubai
16	 Watches
17	 Gold & Jewellery

18	 Perfume & Cosmetics
19	 MAC
20	 Duty Free & Tobacco
21	 Pharmacy
22	 Foodplus & Luggage
23	 Books & Magazines

	1	 Starbucks
	2	 Paul
	3	 Bar
	4	 Cosi
	5	 Burger King
24	 Starbucks

25	 Pulp Juice
27	 Good to Go
28	 McDonalds
29	 Bar
30	 Costa
31 	 Häagen Dazs

Shopping

Food & Drink

	8	 Unaccompanied Minors
26	 Special Handling

Services
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for passengers who
need assistance

Arrivals
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Entrance to Business
Class Lounge

To Hotel & Spa
To Departures

To Departures

Business Class Lounge

	2	 Children’s Play Area
	4	 Timeless Spa
	5	 Water Feature
	7	 Reclining Chairs
	8	 Skywards
	9	 Business Class Reception Desk

Services

	1	 Foodcourt West
	3	 Show Kitchen
	6	 Refreshments

Food & Drink
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Entrance to
First Class Lounge

To Departures
To Hotel & Spa

To DeparturesTo Departures

To Departures

First Class Lounge

	5	 Water Feature
	7	 Reclining Chairs
	8	 Skywards Info
	9	 Hair Salon
10	 Timeless Spa
11	 Majlis Seating Area 
12 	 Children’s Play Area

13	 Marhaba Lounge
15	 VIP Lounge
16	 First Class Reception Desk

Services

	3	 Show Kitchen
	6	 Refreshments
14	 Wine Cellar
17	 Foodcourt East

Food & Drink



Concourse 1
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Passenger Movement
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Dubai Duty Free

	6	 Sport & Leisure
	7	 Foodplus & Toys
	9	 Pharmacy
10	 Duty Free & Tobacco
11	 Electronics & Music
12	 Swarovski
13	 Mobiles & Camera
14	 Fashion
15	 Sunglasses
16	 Gifts from Dubai
17	 Watches
18	 Gold & Jewellery

19	 Perfume & Cosmetics
20	 MAC
21	 Duty Free & Tobacco
22	 Pharmacy
26	 Foodplus & Luggage
27	 Books & Magazines

	1	 Starbucks
	2	 Paul
	3	 Bar
	4	 Cosi
	5	 Burger King
23	 Starbucks

24	 Pulp Juice
28	 Good to Go
29	 McDonalds
30	 Bar
31	 Costa
32 	 Häagen Dazs

Shopping

Food & Drink

	8	 Unaccompanied Minors
25	 Special Handling

Services



To Check-in2
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Exit 4

Exit 3

Exit to
Metro

Exit 2
6

18

17

23

Remote
Arrivals

Skytrain
From Arrivals

To Limousines, 
Parking, Public
Transport
& Rent-a-car

Exit for Tour
Buses & Taxi

Pedestrian Link
to T3 Car Park

Entrance to T3
Car Park

Exit from T3
Car Park

Exit 1

Baggage Claim 	1	 Visa Collection Counter
	2	 VIP Arrivals Lounge
	3	 Emirates Arrivals Lounge
	4	 Unaccompanied Minors Arrivals Lounge
	5	 Left Luggage
	6	 Central Reservations Services

	7	 First & Business Class Baggage Services
	8	 Baggage Services
	9	 Emirates Chauffeur-drive Lounge
10	 Customs Lounge
11	 Marhaba Sales & Greeters Lounge 
12	 E-Gate
13	 Marhaba
14	 DNATA Special Handling Lounge
15	 Baggage Infoscreen

16	 Escalator up to Departures  
17	 Customs Duty
18	 Tours & Hotels Help Desk
19	 Meeting Point
20	 Emirates Customer Service Desk
21	 Emirates Transit Passenger Hotel 
		  Transport (STPC)
22	 Arabian Adventures & 
		  Emirates Arrivals Desk

Services

24	 Refresh
25	 Second Cup
26	 Japengo

Food & Drink

23	 Dubai Duty Free

Shopping

Baggage Carousel Number
Oversize Baggage Carousel 
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